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Figure 1: Demonstrates the geographical 

location of the respondents by region 
Figure 2: Demonstrates the role of the 

respondents of within their club 



To what extent do you agree with the following statements? 

Service and values 

Over the last 12 months, how would you rate the service your 

club has received from Volleyball England  

Figure 3: Illustrates the average score /10 across all respondents in 

answer to the four statements  

Figure 4: Illustrates the response rate in answer to the above question 



Stakeholder Satisfaction 

Satisfaction level of Volleyball England services? 

Top reasons for a high score  

1) Responded well to substantial cuts 

2) Easy to get support 

3) Benefitted from published guidance 

Top reasons for a low score 

1) Detached from Volleyball community 

2) Volleyball England has little impact on the club 

3) Doesn’t focus enough on grass-roots  

Overall 

Satisfaction 

5.53 

Figure 5: Illustrates the average score /10 across all respondents in answer to 

the 16 statements  

Figure 6: Demonstrates the average 

satisfaction score across all respondents /10 

Figure 7: Demonstrates the selected most common responses.  The 

question provided qualitative responses which have been summarised 



Website 

Have you visited the website in the last 6 

months? 

How would you rate the Volleyball 

England website? 

Reason Number 

NVL 38 

News articles 13 

Courses 12 

Affiliation 11 

Wider competitions 9 

GDPR 8 

Calendar 4 

Events 3 

Scoresheets  3 

Rules 2 

Club Finder 1 

Funding 1 

Help and support 1 

National squads 1 

Safeguarding  1 

Why did you visit the website? 

Top positive responses 

1) Easy to navigate 

2) Useful and informative 

3) Great article features 

Top negative responses 

1) Not set out well 

2) Completing transactions is problematic 

3) Technology is dated 

Figure 8: Illustrates the response rate in 

answer to the above question 

Figure 9: Illustrates the response rate in answer 

to the above question 

Figure 10: Demonstrates the selected most common responses.  The question provided 

qualitative responses which have been summarised 

Figure 11: Illustrates the response rate.  The responses 

have been summarised and clustered based on themes 



Does well 

Is there anything that you think Volleyball England does well? 

Figure 12: Illustrates the response rate to the above question. The responses have been  summarised and clustered into key themes 



Doesn’t do well 

Figure 13: Illustrates the response rate to the above question. The responses have been  summarised and clustered into key themes 

Is there anything that Volleyball England doesn’t do well? 



Ways to improve 

Figure 14: Illustrates the response rate to the above question. The responses have been  summarised and clustered into key themes 

If there was one thing that Volleyball England could do to improve its service to your club, what would it be? 


